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Measuring residents’ satisfaction with municipal services is an essential part of
improving municipal performance and developing the quality of life in the
community, as this measurement reflects the extent to which the services
provided meet residents’ expectations and needs. The district manager plays a
pivotal role in enhancing community communication by following up on residents’
opinions and providing effective communication channels that allow them to
express their opinions and submit their suggestions and complaints. This role
contributes to enhancing transparency and effectiveness in responding to citizens’
demands, as the district manager works to employ the results of satisfaction
surveys to improve the level of services and make the required improvements on
an ongoing basis, which enhances trust between the local community and the
municipal administration and stimulates cooperation to support development

initiatives.
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